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Lindsay Commercial Finance Limited Privacy Notice

Who we are

We are Lindsay Commercial Finance Limited and we can be contacted using the following details:
Telephone Number: 02890315741

Address: River House, 48-60 High Street, Belfast BT1 2BE

Email address: info@lindsaycommercialfinance.com

Data Protection Officer/ contact: Kyle Lindsay

ICO Registration Number: ZA187929

Our legal grounds for holding your data:

The UK’s data protection laws allow us to use your personal data provided we have a lawful basis to do so. This includes sharing
it in certain circumstances, as described below.

We consider we have the following reasons (legal bases) to use your personal data:

e Performance of contract with you: we need to use your personal data to be able to successfully legally contract with
you.

e Compliance with our legal obligations: we need to use your personal data so as to comply with certain legislation such
as financial crime legislation.

e Legitimate interests: these are our business and commercial reasons for using your data, which we have balanced
against your interests. We have certain legitimate interests in using your data which are not outweighed by your
interests, fundamental rights or freedoms. These legitimate interests are to help prevent and detect financial crime,
fraud and money laundering, to promote responsible lending and to assist our compliance with the legal and regulatory
requirements placed upon us.

e  Your consent: You can withdraw this consent at any time, in which case we will cease to use it, unless we have a right
and a need to continue processing it for one of the other reasons set out above.

More information on how we use your personal data and for what purposes is set out below.

What data do we collect?
Our Company collects the following data:

e  Personal identification information (Name, email address, phone number, etc.)
e  Financial information

How do we collect your data?

You directly provide Our Company with most of the data we collect. We collect data and process data when you:
e  Register online or other communication methods for our services.
e  Voluntarily complete a customer survey or provide feedback on any of our message boards or via email.
e Use or view our website via your browser’s cookies.

Special Category Data
In the course of your interactions with Lindsay Commercial Finance Limited you may share information that is classified as
‘Special Category Data’. This could include data about:

e Race

e  Ethnic origin
e  Politics

e Religion

e Trade union membership
e  Genetics

e Biometrics

e Health

o Sexlife

e  Sexual orientation
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Where you do share information relating to any of these categories e.g., when you may share information about your health or
a characteristic of vulnerability Lindsay Commercial Finance Limited will always seek explicit consent from you to store and
process such information.

How will we use your data?
Our Company collects your data so that we can:

e  Process your application and manage your request.
e To monitor the performance of our products and services to ensure consumer outcomes are being achieved

How do we store your data?
Our Company securely stores your data on a secure Google Drive.

Our Company will keep your basic personal data, such as name, address, contact details for 6 years. Once this time period has
expired, we will delete your data by deleting it from our Google Drive.

When Personal Data is shared

Your personal data may be used by our partners, lenders, brokers, agents, sub-contractors, lawyers before, during and after your
agreement facilitated by us. We may also use organisations to perform tasks on our behalf including information technology
service providers and banks who we will then be sharing your personal data with and who may also process and retain your data
both before, during and after your agreement facilitated by us. Any of these third parties may contact you by post, e-mail or
telephone (or as required).

We may also share your personal data with CRAs law enforcement agencies, regulators and other authorities, the UK Financial
Services Compensation Scheme any agent that you have given us authority to communicate with and persons you ask us to
share your data with, companies that we introduce you to, market researchers tracing and debt recovery agencies and customer
service agencies for the purposes set out above. These agencies and firms may also share your personal data with others.

Your personal data may also appear on the V5, service history, manufacturers record, insurance documentation or within
receipts in relation to the asset which may be shared by us with third parties who store, transport, advertise, sell, express
interest in purchasing, own or later hire the asset

If, in the future, we sell, transfer or merge all or part of our business or assets, including the acquisition of other businesses, we
may share your data with other parties. We will only do this if they agree to keep it safe and private and to only use it in the
same ways as set out in this notice

Marketing

Lindsay Commercial Finance Limited understands that with the introduction of the Consumer Duty, it is likely the level of
communications issued by our business will increase. This will be necessary to support customers to understand the products
and services offered and to provide support to customer throughout the lifecycle of the relationship.

If you have agreed to receive marketing, you may always opt out at a later date.

You have the right at any time to stop Our Company from contacting you for marketing purposes.

What are your data protection rights?

Our Company would like to make sure you are fully aware of all of your data protection rights. Every user is entitled to the

following:

The right to access — You have the right to request Our Company for copies of your personal data. We may charge you a small
fee for this service.

The right to rectification — You have the right to request that Our Company correct any information you believe is inaccurate.
You also have the right to request Our Company to complete the information you believe is incomplete.

The right to erasure — You have the right to request that Our Company erase your personal data, under certain conditions.

The right to restrict processing — You have the right to request that Our Company restrict the processing of your personal data,
under certain conditions.
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The right to object to processing — You have the right to object to Our Company’s processing of your personal data, under
certain conditions.

The right to data portability — You have the right to request that Our Company transfer the data that we have collected to
another organization, or directly to you, under certain conditions.

If you make a request, we have one month to respond to you. If you would like to exercise any of these rights, please contact us
at our email:

Call us at: 02890315741.
Or write to us: River House, 48-60 High Street, Belfast BT1 2BE

Changes to our privacy policy
Our Company keeps its privacy policy under regular review and places any updates on this web page. This privacy policy was last
updated on 19*" October 2023.

How to contact us
If you have any questions about Our Company’s Privacy Policy, the data we hold on you, or you would like to exercise one of
your data protections rights, please do not hesitate to contact us.

Email us at: info@lindsaycommercialfinance.com
Call us: 02890315741
Or write to us at: River House, 48-60 High Street, Belfast BT1 2BE

How to contact the appropriate authority

If you are unhappy about how your personal data has been used by us, please contact us and we will be happy to register a
complaint.

You also have a right to complain to the Information Commissioner’s Office which regulates the processing of personal data. You
can contact them at Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, on 0303 123
1113 or by email to casework@ico.org.uk. See also https://ico.org.uk/global/contact-us/.
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